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RHEINLAND-PFA lev Leaders in our profession; Role models in our community

VISION STATEMENT
The USAG Rheinland-Pfalz Fire & Emergency Services organization will be a community
focused, value centered, modern, and credible fire protection division serving the
communities entrusted to us to protect.

MISSION STATEMENT
RE%%EUE It is the mission of the USAG Rheinland-Pfalz Fire & Emergency Services organization to
prevent the loss of life and to control or reduce the loss of property by applying all of our
professional knowledge and resources. We will accomplish this mission through fire
suppression, rescue, code enforcement, public education, and professional development
training. It is our number one priority to provide the best fire service to all the customers of this
great community.

OUR VALUES
Honesty ...in both our leadership and our employees, leading to the highest level of trustworthiness.

Integrity ...in our dealings with each other and those we serve, always adhering to a sound code of moral and ethical
conduct.

Teamwork ...as we believe that availing ourselves of each person’s talent enhances the services we deliver and that
cooperation improves our relationships.

Commitment to Excellence ...demonstrating itself through consistent professionalism, pride, and a positive attitude.
Knowledge ...as it forms the foundation for effective decisions, actions, and increased safety.

Respect ...for each person as an individual, an attitude that recognizes the worth of others and exhibits compassion
for those in need.




